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[The figures in the right margin indicate the full marks and corresponding course outcomes. All portions of each question

must be answered sequentially.] 

1. Jisan  has  been  invited  for  the  final  interview  of  a  multinational  company.  The

interview panel will evaluate not only his technical knowledge but also his attitude,

confidence, communication style, and ability to handle unexpected questions.

Demonstrate  how  Jisan  can  apply  impression  management  and  emotional

intelligence to create a positive professional image throughout the interview process.

Include appropriate verbal and non-verbal communication, emotional control,  and

professional  behavior  in  your  response.  Illustrate  how  you  would  apply  these

strategies if you were in a similar situation.

10 CO2

2. Tushar  notices  that  a  large amount  of  food is  wasted during social  events  in  his

community. He wants to introduce an initiative that encourages people to reduce food

waste.

Develop  an  appropriate  action  plan  by  applying  relevant  21st  Century  Skills.

Demonstrate how your approach can encourage community participation and create

sustainable social impact. Explain how you would implement the proposed initiative.

10

3. Prottasha  has  been  assigned  to  lead  a  community  awareness  campaign  on

environmental protection. The campaign involves multiple activities, including waste

management,  public  participation,  volunteer  coordination,  resource  collection,

awareness  programs,  and  campaign  evaluation.  As  the  number  of  activities  and

responsibilities increases, she finds it difficult to understand how they are connected

and how each one contributes to the overall success of the campaign.

Construct  a  comprehensive  mind  map  by  identifying  the  central  idea,  major

branches, and supporting sub-branches. Analyze the relationships among the major

components  and  justify  how  these  relationships  contribute  to  the  successful

implementation of the campaign.

10 CO3

4. Tithi manages her department's social media page. To publish content quickly, she

considers using AI-generated posts without verifying the information. Another team

member suggests reviewing and editing the content before publishing.

Examine  the  ethical  concerns  presented  in  the  scenario.  Compare  the  possible

consequences  of  the  two  approaches  on  information  credibility  and  public  trust.

Determine the more responsible approach with suitable justification.

10


