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outco
Sara is a 28-year-old football enthusiast and founder of WorldCup Connect, 2 digital fan c:ra.gaga:srnel'n1
platform designed for FIFA World Cup 2026 supporters worldwide. She has been managing online football

communities for more than 8 years and understands fan expectations regarding match updates, team I
information, and interactive experiences. Sara frequently uses technology for managing fan activities,
publishing football content, and analyzing audience engagement. However, she prefers simple and user-
friendly platforms because she manages the community using both laptop and smartphone devices.

platform, football fans can create profiles, follow their favorite teams,
check match schedules, view player statistics, participate in polls, and interact’w ith other supporters. The
admin panel allows content managers to update match information, manage fan communities, publish
announcements, and monitor user activities. Sara uses the analytics dashboard to track fan engagement,
popular teams, and t-ending discussions. The system also provides real-time match notifications, live score
updates, ticket information, and personalized recommendations. The platfurm ensures secure user
suthentication, supports multiple languages, and provides mobile-friendly access for international football
fans. -

1. | a) | Amalyze the given scenario and articulate the nctional requi
for the system, explaining how they support its jntended jun
and user experience.
78) | Describe the user profile of Sara and illustrate her smooth interaction
with the WorldCup Connect platform.

Through the WorldCup Connect

rements
fionalities | |Marks-4] CLO-1
Level-2

[Marks-3]

~d] | Identify the relevant three feasibility tvpes — technica!. econonic, and | |Marks-4]
operational — involved in developing the FIFA World Cup 2026 Fan
Engagement Platform. Then, explain how each selected feasibility study
helps assess the success of this proposed system and why these
feasibility assessmenis are necessary before implementation.

2. | Rafig, a young entrepreneur, owns GoalZone Store, an online football
merchandise platform that sells FIFA World Cup 2026 jerseys, scarves, CLO-2
flags, and accessories for international football fans. The platform is Levels2
especially popular among supporters of teams like Brazil, Argentina, France,
and other World Cup nations. Rafiq manages product collections, customer
orders, and promotional campaigns through the system. He frequently uses
l:;hnolagy for inventory management, customer communication, and online
sales monitoring.
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