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A startup is planning a new mobile application. Before development begins, the company wants
business users, technical experts, and management representatives to sit together and finalize
requirements.

(a) What technique should be used? [2 Marks]
(b) Identify four key participants of this process and explain their roles. [3 Marks]
(¢) Explain the four phases of this process. [S Marks]

(d) Define software. Mention the characteristics of good quality software and bad quality
software. [5 Marks])

Good Luck!




