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Daffodil International University
_ Department of Software Engineering
Faculty of Science & Information Technology
Ry Final Examination, Fall 2025
Shetions &0111::e| ?f).d?:f\OLl()l; Course Title:Art Of Living
Time: 200 Wpe e TNIM(AB,C.D),ST(E, G, H),MS(1,J,K, L), SAM(M,N,0)
: : Marks: 40

Answer ALL Questions

[The figures in the right margin indi '
t margin indicate the full marks and corresponding
course outcomes. All portions of each question must be answered se}:]uen tially.]

1. _{z)/ During an online internship,

Arif observes that hi - Marks-7
deadlines bec S team frequently misses | [Marks-7}

. ause tasks are not clearly tracked and meetings are scheduled CRAkZ

without proper coordinati i Sl Level-4
digita taik-&anagg;?::\:t;o]:;f:-[lizy “0;1§ i lllsltez:immates are also unfamiliar with
and delays in comnumicatic;n As 8 re o sl ,conﬁlsmn., upiiceieg i
s omn A a result, the team’s productivity is decreasing,
and overall motivation is starting to drop.
Explain how Arif can apply key 21st-century skills—such as collaboration,
creativity, and digital literacy—to reorganize the workflow, support teammates
with varying digital skills, and improve the overall efficiency of the team. In your
answer, discuss specific strategies he could use and provide examples of tools or
methods that would help the team achieve better coordination and meet deadlines
/ more consistently. |

_hj Rafi is working as a research assistant under a senior professor while also | [Marks-8]
collaborating on group projects with his classmates. With his professor, he must
maintain a respectful, formal tone and show reliability. But with his peers, he
usually communicates casually through group chats. Recently, Rafi accidentglly
sent an informal message meant for his friends to his professor, creating
awkwardness. o

Analyze how Rafi can develop better communication awareness to manage
impressions in both professional and peer settings. l?escrtbc strategies he can use
to maintain clarity, boundaries, and p.rofessmnal_lsm, zmd.cxplam how poor
agement may affect his academic reputation and teamwork

R ——

impression man
dynamics.

Rafiq has been shortlisted for a managerial position in a mid-sized local company [Marks-10]

*: @ th?n ?)laccs strong emphasis on leadership presence, strategic cpnunumcatnon, and
the ability to motivate teams. Although Rafiq hus solid technical knotvledge and
cle .nce. he tends to speak too quickly when he becomes nervous,
FBlEVANE Smper.of 5%, as sound unclear or rushed. During mock

. . ' e
sometimes makes his 1dcas | ‘
}Vthh‘ < he also struggles to maintain stcady cye contact, and his hand gestures
esnopgllih to emphasize his points. These habits

he tries g

e exaggerated when _ i o i? s
bccon_1 dllybxgn'lke him appear uncertain Or unfocused, despite his strong
occasions é

qualifications.
Interpret how
composure and |
how he can adjust

CLO-1
Level-2

: ; i s
Rafiq can refine his verbal clarity, pacing, and tone to (}vl.monztlmze

adership authority during the interview. Additionally, an t),rrc
" his non-verbal communicution-—such as eye contact, posture,

Page 1 of 2

(&) CamScanner



diugbank.com | Shared by MD. RAFIUL ISLAM AKANDA(242)

and controlled gestures—to strengthen his presence and credibility. Analyze how

ineffective communication may cause interviewers to dpubt his readiness for a
leadership role.make the question more complex 2

3. a) | Tamanna loves documentin
because she feels
Recently,
and sprea

g her lifestyle on social media. She posts frequel.ltly [Marks-8] e
pressure to maintain engagement and stay “visible” online. Py
a private moment shared with close friends was leaked by one of them

d across several social platforms, causing her emotional distress. Her
academic peers start disc

ussing the incident, impacting both her confidence and
her reputation.
Analyze Taman
digital ethics, a
she should ado

na’s situation from th

¢ perspectives of privacy management,
nd emotional wel]

-being. Recommend comprehensive strategies
Pt to protect her online reputation, manage boundaries with peers,
her mental health. J ustify why certain privacy measures and
posting habits would be more effective in preventing such incidents in the future.

b) Elma is intcrvicwing for a scholarship through a video call. She starts off | [Marks7-]

confidently, but midway through the interview she accidentally speaks while the
interviewer is still talkin

Xing due to a slight audio delay. She feels awkward and
worries about appearing disrespectful,

Evaluate what Elma can learn from this experience regarding  digital
Fupdmofcssionalism. Analyze how he should handle such moments during an

Interview and recommend Steps he can take beforehand to ensure a  Prefeg | p» ndtli?» |
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